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Paul W. Taylor, Ph. D. - Center of Digital Government 
 
Paul is the Chief Strategy Officer at the Center for Digital Government. Prior to 
joining the Center, Dr. Taylor served as the deputy director of the Washington 
State Department of Information Services (DIS) and the Chief of Staff of the 
Information Services Board (ISB). 
 
During his tenure as deputy state Chief Information Officer (CIO), Washington 
was named the nation’s original and sustained Digital State for three consecutive 
years, based on innovations in policy, planning, and practice. Among them, 
pioneering work in IT Portfolio Management, the award winning enterprise Digital 
Government Plan, an enterprise Internet-aware security policy, and the creation 
of a learning environment called The Academy where agencies come together to 
imagine the future…and then build it. 
 
Through decades of work in the public and private sectors, the media and the 
academy, Dr. Taylor brings a practitioner’s perspective to government 
modernization, technological disruption, cultural production, and public 
expectations to an open economy. A former Gilder Fellow who was awarded a 
Fulbright Scholarship in 1994, he is also a member of the adjunct faculty at the 
Daniel J. Evans School of Public Administration at the University of Washington. 
 
Dr. Taylor is responsible for the national surveys conducted by the Center, which 
benchmark and measure progress toward best practices in state and local 
government. He is a contributor to the journal Public CIO, the author of a number 
of book chapters and juried journal articles, and his column – called signal-to-
noise – appears each month in Government Technology magazine. 
 
 
Adam Davis - Davis, Hibbits & Midghall, Inc. (DHM) 
 
Adam, a founding partner of DHM has over 30 years of experience in opinion 
research. He is a nationally recognized authority on survey research design and 
an expert focus group moderator. Adam is a frequent speaker at conferences, 
has been published in national periodicals, and has served as an expert witness. 
He is known for his work on values and beliefs studies, including the 1992 and 
2002 Oregon Values and Beliefs. One of Adam’s research specialties is the 
study of public opinion about government and politics, including e-government. 
He has conducted surveys and focus groups for local, regional, and state 
government agencies about their websites and information services. 
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Dugan Petty – Oregon State, CIO  
 
Dugan became the Chief Information Officer for Oregon in March of 2007. During 
his tenure as CIO he has overseen the reorganization of Oregon’s information 
resource management into a new division and led the development the State’s 
Information Resource Management Strategy. He also chairs the National 
Association of State Chief Information Officers (NASCIO) Greening of IT 
Committee and is co-chair of NASCIO’s Enterprise Architecture Committee. 
Before becoming the State CIO his duties in the Department of Administrative 
Services included; overseeing enterprise level procurement, risk management, 
and serving as the Deputy Administrator for the State Services Division. Dugan 
has led a number of enterprise level initiatives in Oregon including:  

 
2000 - The Sustainable Supplier Council  
2002 - Co-Chaired a work group resulting in reforming Oregon’s contracting laws  
2004 - Oregon’s Strategic Sourcing Initiative 
 
He has most recently become a member of the following: 
 
2009 – NASCIO Executive Committee 
2009 – Oregon Broadband Advisory Council 
2009 – State Interoperability Executive Council for Oregon 
 
Before coming to Oregon in 1998, Dugan was the Alaska Director of General 
Service and the State’s Chief Procurement Officer, and led an initiative that 
streamlined procurement practices. In addition, he has served as the chairperson 
for the Western States Contracting Alliance from 1994 through 1995, and the 
President of the National Association of State Procurement Officials in 1998. 
Dugan received the Association’s 2004 Guilio Mazzone Distinguished Service 
Award for his continued service to public purchasing. 


